
How to Chat in EPIC
by Your 2026-2027 Chiefs :)



Click the "Chat" button



Choose a Patient to Attach to the Chat, if the Chat Is About a Patient



Choose Who You Want to Chat With



You Can Search Consult Teams Here, too, (But There Is a Better Way)



The Exclamation Point Changes the Urgency



You Can Set Your Availability Here, Along with a Default Status.  If you Set a 
Status, Please Set an End Date and Time



Click Here to Forward Messages



Mark Who to Forward to, for How Much Time, and Check the "Don't Send 
Me Chat Notifications" Checkbox



We Expect Residents to Use 
Chat Forwarding so that Interns 

and Seniors Can Go to their 
Respective Reports
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